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BEST PRACTICES PROGRAM

Initiated in 1993, California’s Best Practices Program (BPP) works to improve the quality
of care provided to residents of nursing homes throughout the state by identifying and
disseminating information about exemplary practices in California long-term care
facilities. While the Department of Health Services (DHS) seeks first to ensure the
enforcement of minimum standards of care, the BPP promotes excellence and
facilitates a positive and productive relationship with the providers of long-term care.

How the BPP Works

Identification of the "Best Practices"

e Each year, a steering committee appointed by the Director of DHS develops a theme
for the year (see side box for past and upcoming themes) and issues a "Call for
Papers" on best practices related to
the theme to providers throughout the Best Practices Themes 1994-2001
state.
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Spreading the Word

e DHS publishes and distributes the award-winning papers in the annual "Best
Practices" manual.

e DHS assists facilities wishing to implement the practices by facilitating
communication with the Best Practices presenters.

e DHS promotes the BPP throughout the California provider community through mass
mailings and presentations at provider organizations' meetings.



